
is a full-day conference with proven theories, 
practical ideas and your insights!

 Learn about current standards and practices

 Understand the threats to your company’s 
 technology

 Identify the best ways to keep employee 
 morale high

 Encourage staff buy-in to the concept 
 of security

 Network with other professionals 
 experiencing the same things you are!

NO MATTER HOW YOU DEFINE IT, 
“SECURITY” IS IMPORTANT 
FOR ANY BUSINESS...
 security in technology and information 
 management

 security in human resources management 
 and practices

 security in ergonomics and employee 
 wellness

 security in your quality systems and 
 continuous improvement tactics

 security in the future of your business!
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Just $185.98 + $13.02 GST = $199 per delegate
Enroll 5 and get a 6th person in FREE!

CONVENIENT! REGISTER ONLINE!
www.onlineregistrations.ca/asq
VISA and MasterCard accepted online
Delegates must register online and may
pay online or at the door
Cheques or Cash ONLY accepted 
at the door

GST registration #13289 2647 RT0001
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www.bingemans.com/info/location.html

BINGEMANS CONFERENCE CENTRE
Tel: (519) 744-1555
 (800) 667-0833
425 Bingemans Centre Drive
Kitchener, Ontario  N2B 3X7



8:15 - 9:15 a.m. Registration Desk Open
8:15 - 9:15 a.m. Networking/Breakfast (Ballroom)
9:15 - 9:25 a.m. Opening Comments Chairs ASQ/KWSQA

Tracks   Technology Continuous 
Improvement 

Automotive Management Work Smart  

9:30 - 10:30 a.m. Paul Sop 
Intellitactics
Can your 
software survive 
a hacker?

Denis Devos
TS-16949

Clem Goebel
Goebel Consulting
Warranty Reduction.  
It is so costly... why 
haven’t we solved 
the problem?

Lucy Hart
Global Group 
of Companies
Ergonomics@Work
(Workshop)

RCMP
Commercial 
Crimes Division
Identity Fraud

10:30 - 11:00 a.m. Break
11:00 - 12:00 p.m. Henry Reis

The Waterloo 
Networking 
Company
Ethical Hacking

David Towler
Towler and Associates
Performnace 
Surveying: is your 
business secure? 

Harold Hodder
Transition to TS16949 

Lucy Hart
Global Group 
of Companies
Ergonomics@Work
(Workshop)

Dennis Beecroft
TQM

12:00 - 1: 00 p.m. Lunch (Ballroom)
1:00 - 2:00 p.m. Keynote Speaker
2:00 - 3:00 p.m. Chris Mintz

Intellitactics 
10 Security 
Tests You can 
Run Now! 

David Bratton
Bratton 
Consulting Inc.

Teri Pratt
Implementing 
TS16949

Ben McCarl
Blount Canada
Taking Care of 
Your Most Important 
Quality Asset... You

Michael Stanleigh
Business Improvement 
Architects
(Workshop)

3:00 - 3:30 p.m. Break
Cash Bar opens in Ballroom

3:30 - 4:30 p.m. Software 
Security 
Workshop

H.W., “Bud” 
Brown
B Brown & Associates
Securing Your Most 
Valuable Asset – 
Your People

Allan Rae
Supplier Risk & 
Strategies to become 
Competitive in a Cost 
Reduction Environment

Pat Johnson
OMAF
HACCP Advantage 
Program
Securing quality in 
what we serve

Michael Stanleigh
Business Improvement 
Architects
(Workshop)

4:30 - 4:50 p.m. Closing Comments (Ballroom)
4:50 - 6:00 p.m. Cash Bar and Networking (Ballroom)
6:00 p.m. Conference End

For more details, visit our online schedule

www.ASQKitchener.org

UNLOCK YOUR 
COMPANY’S 
POTENTIAL!
Wednesday, April 20, 2005
Marshall Hall
Bingemans Conference Centre
425 Bingemans Centre Drive
Kitchener, Ontario  N2B 3X7
(See map on back)

 

AFFORDABLE! 
BRING AS MANY OF 
YOUR PEOPLE AS 
YOU CAN!

Just $185.98 + $13.02 GST = 
$199 per delegate 
includes full course lunch!
Enroll 5 and get 6th person 
in FREE!
www.onlineregistrations.ca/asq
Registration cut-off date is
April 18, 2005

Delegates must register 
online and may pay online
or at the door


